MHTEepPaKTUBHbIE MOAYJIN AN CalTa Baluero otens
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Bbl cMOXeTe yaoBNeTBOPUTb NMOTPEOHOCTU JIIOOOro KIAMEHT],
C NMOMOLLbIO aBTOMaTnyeckmnx moagynem TopHotels

MpouBneveHne Ob6begnHeHne NosanbHbIX MoTumBauma notTpebutens
BHMMAaHUSA C MOMOLLIbIO KIIMEHTOB 1 (hopMnpoBaHMNA KOHTEHTa - 3abpOoHNPOBaTh
MOJIE3HOrO KOHTEHTa couManbHbIX FPymMn HoMeD B oTene

Moaynb: bBpoHUpoBaHMe HOMepPOB

Homep + Asuabuner HeT rpeanoxeniti Ha BuiBpaNHLe 2aTw ©

17.03.2016 «1 - 7 Houeil. 2 B3poCcIBIX Ges aeTeit & [ unoommazas oot |

64 709 RUB Deluxe 3 -

piepa 1028 2a8TpaK * NAKC ScolBublia % lnowsss Houepa - 635 ueTpa =
BITINEHO; HOMED + 3BHa0 <

+ CTpaxosea

18.03.2016 117 - 7 Hoveil. 2 B3pocTbIX Ge3 JeTeii m 2

Builpars noumep & Houep « aabuneY  [OPOR Baimera - MocEa Poccun
1 CouoT O8NazaeT NON: THNG POC KOCUNON M YMUPOTBOPAICWER ATMOC Bepol, KOTOPAR ke O TABUT PABMOIYLWINBIM ki
JENATBAX IOMEPAK, BRNOTIMENNBIX B ¢ BETBX TOMAX, NPR3: TMNOND IS KIOIWENAR KOS METHED PO YXOZY 30 TeNOoM
O o IODKONO AN MAKHAND, Bow, Miewn-Sap, LCD TB,
17 Map 2016, v 7 woved Iteme, ¢xopoc T 6 # MHTEDHET cucTems cedd, Ganmow, paboani
> o Feraa

2 spocnes Bes pevedt loMepa
b it OT 15 000 P
o

CMOTPETS CTOMMOCTD HOMEPOR ECTh MECTD ¢ 17 Map 2016 o 3a12 MecdL.eB

Hatop 1O yxogy 38 Olysbr

Wad

MpsMoe GPOHNPOBaHME HOMEPOB B BaLlleM oTefle, C BO3MOXHOCTbIO BbiGopa aBMabuneTta. Moaysb nossonset
MOCMOTPETL LieHbl Ha BCe CBOOOAHbIE HOMepPa B BallleM OoTefle, Ha onpefeneHHble AaThl, 03HAaKOMUTCA C
HOMepaMu, MOCMOTPETb hoTorpadumn 1 y3HaTb MNPO OCHaLLeHMe HOMepa.

Mopynb: CneunpenioMxeHnda, HOBOCTU U akKL MK

Apxus coobwannn
AKUMKM U HOBOCTH oTena Mpusa PesopT & Cna (Mriya Resort & Spa) 5*

«Houb 8

NaxeTnoe npeanoxenne «Becennss meura»

p

S ——— 3a 12 MecsaueB

MHMbOPMUPYNTE CBOUX KIIMEHTOB O BbIFOAHbBIX NPeasioxXeHnax. MoxxeT 6bITb Y Bac €CTb CUCTeMa JTOASIbHOCTH
WM NPOCTO OCTaJIMCb CBOBOAHbIE HOMEPa, Balln KNMeHTbl ByAyT Bceroa B Kypce! Tak xKe B MOayNax ecTb

apxmB cooblueHun, ona 6onee ynobHOW U BbICTPOW MOBTOPHOW akKTMBaL UK.
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MHTEepPaKTUBHbIE MOAYJIN AN CalTa Baluero otens

Mopaynb: CoobLLecTBO OTeNS

YuacTHuKu coobuecrea otena — 514
Focrtu otena - 129
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AnTvdmad PO W

Bce noTeHuUManbHble FOCTY BalLEero oTenNs, a TakxXe Te, KTO Y)Ke B HeM ycnen no6blBaTb, C06paHbI B OOHOM

cooblecTBe. Mbl npuvBneyYeM Tyaa eLlle 60blie rocTeNn, a Bbl CMOXETe MOJIYUUTb OT HUX HOBbIE

6GPOHNPOBAHMUS.
Pekomexpaummn
Mopaynb: OT3bIBbl 1 6/1arofapHoOCTU e o
- Boagepwanncs 6%

PedTUHIU OueHKa cepBUCOB OT3bIBbI 95

Noapobuit rpagins

PelTUHIK ‘OueHKa cepBUCOB OT3bIBbI 83

Tun oTabIXa B OTene

miposaTs 4+ Mo gate Ao6 No pare Nompocopan Mo
WHépacTpykTypa oTens 47 Ha ocose ouenok 41 Typuera AnnaGLU PAIMELLEHME - 5
bpacTpykTyp R cepanc-5
(': D 201;' R MUTAHME - 5
cemsen B MapTe o T 5
Be30NacHoCTL 8 OTene 49 41 ouenka o PEKOMEHAVET OTENS
BnaroycTpoicTeo TeppHTopan =/ 41 ouenka OTAUUHBINA OTeNb ANA OTAbIXa C AETBMMU, NIEUEHUA N POMAHTUUECKOTO NyTeLeCT...
42016 2244 O
PecTopankl u 6ap! 4.6 41 ouenka
OTALIXanK B OTeNe C KOHLA MAPTA-HAYANe ANPENA C PEBEHKOM 8Mi NeT. OTens "MPUA” HUYYTh HE YCTYNAET MHDOBLIM KyPOPTAM HI N
CepBICY, HY NO AN3aitHY, HK NO APYTVM NapameTpam. Ml Gbink 04eHs YAWENEHs! 4O 8 KpLiMy eCTs KyPOpT Takoro yposHs. Ho no
¥Ro6Has napkoska 45 39 ouerok

nopAAKy. TPaHCHEPOM OTENS Msi HE NONL30BANNCS, TaK KaK IPAMO B a3PONOPTY CHMQEPONONA B3ANM HaNPOKaT asToMoGuns. ExaTs A0
OTeNA 0KONO 2x Yacos. 3acenexne NPOwWno GeicT.

Kauecteo CEepBUCOB U OGCHYKMBEHVM 45 Ha ocHoee oleHok 41 TypuCTa "
—
s
Axumaumns 43 41 ouenka —

YHTaTh OT36IB NONHOCTLIO —+

NaapoBsin rpadite

CaMas ueHHasa MHdopMaund, KOTOPOW MOXXHO yNpaBnaTb. XOTUTE OCTaBUTb TOJIbKO
NONIOXKNTEsbHbIE OT3bIBbl, @ MOXET ObITb Nydwle caenaTtb 50 Ha 50. KnueHTbl Npu BbiIGOpe oTens, Bceraa
M3y4atoT OT3bIBbl Y>XKe MoObIBaBLUMX TaM rocTen. Hawu oT3biBbl C canTa TopHotels HaNnoNHeHbI oueHKaMu

CEPBUCOB U KPacoUHbIMKN hoTOorpadusamMm, UTo ABAeTCS HE3aMEHNUMbIM MHCTPYMEHTOM B paboTe oTens.

Mopaynb: “Bonpoc B oTtenb”

Bbl cMOXeTe oTBeyaTb Ha MNonynapHble BONpochl Bonpockl 06 oTene 3apaTtb Bonpoc

BOMPOCLI BalLlNX KITIMeHTOB

Bonpocel no oteno — 13

MNpPoO Ball OTeJlb, KOTOpPble

3a0at0T KITIMEHTbI He n mmariaB7 Typuct Hivaui Horropan .
o ~ KATETOPWM BONPOCCR
TOJIbKO Yepe3 Ball CanT, HO K .
HoSpeii geHsl @) BCE BONPOCHI OTENHD
- pecyeT rakas LUMA Homep 3ad) ni 26 MIOHA , camoneT 8222580 Nk, 8CON Msl Bepem Q arvroe
Ha |-| pﬂ Myl'o C Ca MTa fonycnyry TpaHcdep 4900 - 3T0 B 0HY CTOPOHY WK 0GPAaTHO B a3PON0PT BXOAMT Toke?
Hac 3acensT no NpUesy 1 E3WMaeTCA NNata Kak 3a ﬂﬂﬂHb\ﬁﬂ,eHb"
Top H Otels_ ELUe BONPOC NMTAHNE NOMHEIA NAHCHOH PACTIMIWWTE NONOAPOTHER YT BKIOUAST? 3ABTPAK LERACKMI CTON B KAKNX PECTOPAHAX? CH3K

fdap GecnnatHeIn?
eLUe 0YeHL MHTEPECYET anKomk OH WAST 33 OTAENLHYIK: NNaTy? UMK YT TO & NAHCHOH NOMHLIA BEXOAUT? e NOCMOTPET:

AMKOMNeHYK kapTy? Gl B ceT RIXOS Tonkko AHTENWA HO TAM BCE BEMKMYEHO DsIN0 @ Ha CAINTE DCHOBHOM HET STOH MHMopMaULMn
OT 6 ooo P Elwe uHTepecyeT GUNLARA NNatHan yomyra M knyd?
Sanaiite
3a 12 mMecdueB cBoOil Bonpoc

B & Tarpaxa Dav (Tanial30513) 1ypuct, Kamenc oTenbepy
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Mopynb: @oToranepes G4
.
Bce kateropuun Bce agrops! Bce ropa
VlHd)OpMaLlMﬂ nonynupnue q)O'rorpadmu —'BE * ManeHskne CpeaHue Bonswue KpynHele
06 orene
> BoTo U BUAEO QPoTopenopTax

MHdpacTpykTypa
Proom c oTenem Hoseble oTorpacdum — 421
AKUAN ¥ HOBOCTH —
BpoHupoBaHue
BuibpaTs Homep
Homep + aguaduner
Hawmwm roctun MpMﬂ Pecop

XeMuy>XuHa j
Tocmv orens
CoobiecTso otens ‘YHMKanbHbIR Qu3aiH Kypoj]
OT3bi8bI 1 OLEHKN A0 Menoved, kak LI yro

Bonpocs 06 oTene

Mporpanma noRfsHOCTH

OT 8 000 P

3a 12 mecqueB

Bce nonynApHLIe oTorpadik oTena

KT0 Kak He Bbl MOXKeTe NoxBacTaTbCs OTAMNYHBIMU hOoTOrpaduaMm ceoero otend. lNycTb Balwy rocTtu
03HAKOMATCA C BallMM HOMepaMun, BapaMmn, MecTaMn OTAbIXa U BCEM, UTO MOXKET OblTb MM MHTEPECHbIM. Mbl
BCe MPUBbIKAN BbIBMPAaTb r1asamu, No3ToMy hoTorpadumm - 3TO Ball LWAHC BNeYaTnnTb Typucta!l Mogynb

ncnonblyeT hoTorpadumn, pasmelaeMsie BaMU, TYPUCTaMU N TypareHtamm ¢ noptana TopHotels.

Mopgynb: [locTonpmuMmeyaTesibHOCTU PAOOM C OTeNleM

MecTa pagoM c oTenem 55 CMoOTpeThb Ha KapTe

+ Mo paccToRHuto A0 oTens Io nomynapHocT Mows Pesopr & Cra

(Mriys Resort & Spal

L4 .

BAN3KO K 0Tenio: Ao 1kM - 4 MecTa =

Oukun nnsHk Mbica Tpouukumn Fy v
Poccua

9 Ha kapre o ! e

OT12 000 ?P

3a 12 MecsueB

PectopaH-nueoBapHsa "Auwepuua” K|
Poccua

Q@ Ha kapre

Moaynb NokKasblBaeT BCE MHTEPECHbIe MecTa 1N AOCTOMpPMMeYaTeIbHOCTU, KOTOPble HAaXoaaTCs PSAoOM C
oTeneM, 3TO MOMOXET TypuUcCTaM caenaTb Hanbonee ygobHbin BbIGOP M CNlaHMPOBaTb 3apaHee CBOW Jocyr. B
Moayne npeacTtaBneHbl NOAPOBHbIE ONMMCAaHNA MeCT, OT3biBbl U ddoTorpadun. Bca nHdopmauna epetca ¢
nopTtana RuTraveller n noctoaHHO obHoOBNAETCA. Yepe3 MoAy/b MOXKHO TakKXXe OTMPaBUTb 3a8BKY B OTe/b,

yTOObl 334aTh MHTEPECYIOLLME BOMPOCHI, IMB0 MPOCTO CBA3ATHCSH C OTENEM.
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UHTEepPaKTUBHbIE MOA4YJIU AN CaUTa Ballero otensd ]

[lepen BaMuy OTKPOKTCHA YHMKANbHbIE BO3MOMXHOCTU

9

NHdopMaLuma Ha BalLeM Bbl cMOXXeTe COKOHOMUTb NoceTnTenn Ballero canTa
canTe o6HOBNAETCS Ha COTPYAHMKAX, CMOryT CMJ/1aHnpoOBaTb CBOW
aBTOMATUYECKM paboTaloLWwmMx Hag CanToM JOCyr 3apaHee

C Ballero camTta Balwiun knneHThbl Bcerpa
YBE/IMUNTCSA MOTOK 3a9BOK OyaoyT B Kypce BaLlMx
Ha 6pPOHUPOBaHME crieynpensoMXeHnin

KoMnnekTbl Mogyneun

* KoMnnekTbl MogynemkKoMnnekT u3 2-x noobbix moaynen: 10% ckmgka
* KoMnnekT 13 3-x ntobbix Mmoaynen: 20% ckmaka

* KoMnnekT n3 4-x ntobbix moaynen: 30% ckmnaka

* bonee 5 mogynen: 40% cknoka

* Bce mogynu: 50% ckmngka



